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Personal Profile 

A motivated and detail-oriented Web Designer with a strong foundation in UX/UI principles and front-end technologies. Recently completed a 12-week intensive UX/UI Design course, gaining hands-on experience in design tools, wireframing, and responsive development. Skilled in HTML, CSS, Microsoft Office, and integrating ready-made JavaScript. A confident communicator, problem-solver, and team player. Fluent in six languages.

Key skills

· Customer Service face to face, e mail and phone
· General administration including responding to e mails and writing formal customer correspondence
· Microsoft Word, Excel, PowerPoint, Outlook, Teams and Zoom
· UX/UI Design Fundamentals
· HTML5 & CSS3
· JavaScript (Ready-Made Code Integration)
· Wireframing & (Word, Figma, wireframe.cc)
· Team Collaboration & Communication
· Problem Solving & Adaptability
· Multilingual: English, Italian, German, Urdu, Hindi, Punjabi


Employment history	

CMS Project Manager/Web Designer/Developer 
Südtiroler Informatik AG (e-govt. Company, part of Province Bolzano) Italy (2006 - 2011)
· Developed and maintained internal and public-facing websites for a government agency.
· Used HTML, CSS, and early JavaScript tools to create accessible, user-friendly designs.
· Collaborated with project managers and content teams to update layouts and improve functionality.
· Gained strong experience in structured, team-based environments and long-term project planning.

Self-Employed - Web Development & Private Hire Driving
· Freelance / Self-Employed, UK - (2011 - Present)
· Built multiple websites for local businesses and private clients using HTML, CSS, and ready-made JavaScript.
· Focused on responsive design and basic SEO support.
· Worked part-time as a licensed private hire driver, developing strong customer service and communication skills.
· Recently completed a 12-week Level 3 UX/UI Design Course to update and modernise skills.
		       
Education & Qualifications	

Graduation Degree in Commerce
Degree in Bachelor of Commerce (BCom)
University of Punjab, Lahore (PAK) 
August 1986

Intermediate Degree in Commerce
Degree in Intermediate in Commerce (ICOM)
Government College of Commerce, Faisalabad (PAK)
1982

Professional Trainings	

UX/UI Design Course (12 Weeks)
Netcom Training – Completed (May, 2025)

· Studied user-centred design, visual hierarchy, and mobile-first design
· Created mock-ups, user journeys, and final prototypes for web and mobile platforms

Projects	

Freelance Website Development (2011 - Present)

· Designed and built multiple websites for small businesses, community groups, and personal clients using HTML, CSS, and ready-made JavaScript components.
· Focused on clean, responsive design and easy-to-update layouts.
· Provided support with domain setup, content updates, and basic SEO.
· Most sites were developed for temporary or offline use, but a few are still live:
· SYED SHAH PORTFOLIO - https://www.shoface.co.uk/ (My portfolio Website)
· TOPWEBSTERN - https://www.topwebstern.com (web design/development company)
· PHARMAPACKAGES - https://www.pharmapackages.com.pk (pharmaceutical company)

Languages	

· English – Fluent
· Urdu – Fluent
· Hindi – Fluent
· Punjabi – Fluent
· German – Very good
· Italian – Very good
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